Montgomery Township School District: Communications Survey

Personal Info

1. Which schools do your children currently attend (check all that apply)?

|:| Orchard Hill Elementary (K-2)
|:| Village Elementary (3-4)
I:I Lower Middle (5-6)

|:| Upper Middle (7-8)

|:| High School (9-12)

|:| Out of District

2. Do you have a Parent Resources (Genesis) account? (hint: it’s where you see your
child’s grades)

O Yes, Parent account only

O Yes, both Parent and Student accounts

O o

3. Do you have a Facebook account?

O Yes
O
O Not yet, but | am considering it

O What is Facebook?
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Facebook

4. Has the new district Facebook page been useful to you?

O Yes

O Yes, but | would like to see more informational content

O Yes, but | would like to see more student/faculty stories

O Not useful

O You started a Facebook page? ("Like" us Today!)
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Where Do You Get Your Information?

5. From which resources do you receive most school district information (check all that
apply)?

|:| School newsletters

|:| PTA/PTO/PTSA/SEPTA

|:| Teachers / School staff

|:| Local publications (Montgomery News, Montgomery Sun)
I:I Word of mouth (neighbors / friends)

|:| Facebook

|:| | don't usually receive any

|:| Other (please specify)
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Is the District Website Useful?

6. How often do you visit the district website?
O Daily O Weekly O Occasionally O Never

7. What are your primary uses of the district website (check all that apply)?

|:| Parent information (District calendar, absence line, etc.)

|:| Latest news

I:I Emergency school information (i.e. school closings)

|:| Calendar of events

|:| Summer Enrichment

I:I Curriculum

|:| Board of Education agenda and meeting minutes

|:| Other (please specify)

8. Rate the current district website (check one per line)

Excellent Good
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Overall Usefulness
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Are the School Websites Useful?

9. How often do you visit the school websites?
O Daily O Weekly O Occasionally O Never

10. How do you access the school websites?
O Through the main district website

O Go directly to school website

11. What are your primary uses of the school websites (check all that apply)?
|:| Homework assignments and grades (Genesis / Parent Resources)

|:| Parent information (daily schedules, School calendar, etc.)

|:| Latest news

I:I Staff contact information

I:I School clubs & activities

|:| Educational links
|:| Other (please specify)

12. Rate the current MHS website (MHS families, check one per line)

Excellent
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13. Rate the current UMS website (UMS families, check one per line)

Excellent Good Fair

Appearance O O O
Content O O O
Organization O O O
Consistency O O O
Overall Usefulness O O O

14. Rate the current LMS website (LMS families, check one per line)

Excellent Good Fair

Appearance O O O
Content O O O
Organization O O O
Consistency O O O
Overall Usefulness O O O

15. Rate the current VES website (VES families, check one per line)

Excellent Good Fair

Appearance O O O
Content O O O
Organization O O O
Consistency O O O
Overall Usefulness O O O

16. Rate the current OHES website (OHES families, check one per line)
Excellent Good

Appearance
Content
Organization
Consistency

Overall Usefulness
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Help Us Improve!

17. How well informed are you about events and activities going on at your child(ren)'s
school(s)?

Very Informed Somewhat Informed Not Informed

Orchard Hill O O O
Village O O O
Lower Middle O O O
Upper Middle O O O
High School O O O

18. How can the school district improve their communication (check all that apply)?
|:| Weekly e-Bulletins (short, bullet points with links to websites)

|:| Text alerts with website updates

|:| Facebook
|:| Twitter
|:| Email

|:| Other (please specify)

19. Please rank your preferred means to receive communications

v Email

Phone Alert

v Facebook

v US Mail

dd vl
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20. About which topics would you like to hear more from the district (check all that apply)?

|:| Academic Achievement

|:| Advanced Placement (AP)

I:I Connection between school district and the community

|:| Curriculum

|:| Diverse extracurricular programs

|:| Fine / Performing Arts

|:| Guidance (Naviance application, College Prep, Scheduling)
|:| Innovations in the schools

|:| Quality of our teachers

|:| Safety and Security

|:| Volunteer opportunities

|:| Other (please specify)
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